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Healthy Families Support/Resource Specialist

Job Description

Reports to: Healthy Families Program Supervisor
Employment Classification: Non-Exempt



Updated: June 2019
JOB SUMMARY: The Family Support/Resource Specialist is responsible for initiating and maintaining regular, long term contact with families for the purpose of strengthening the parent-child relationship, providing child development information, offering support in the areas of goal setting and problem solving.  Position is split into two roles 90% as a Family Support Specialist and 10% as a Family Resource Specialist.
Essential Job Functions:  
  
	· Conduct weekly scheduled home visits with enrolled program participants.

	· Complete Healthy Families NY Core Trainings and all subsequent required and recommended trainings, including those held outside of the area.
· Data entry in accordance with HFNY standards.

	· Establish rapport and a trusting relationship with families by initiating and maintaining regular contact and consistent service.

	· Promote optimal prenatal, child and family health and safety.

	· Document home visits and all other necessary forms in an acceptable and timely manner on a weekly basis.

	· Utilize a strength-based, non-judgmental and respectful approach that is culturally competent for all families.

	· Evaluate and collaborate with support systems that are established.
· Evaluate stressors and needs of each family and assist with linking to services.  Provide referrals and information to families based on identified service needs.

· Apply basic advocacy and support skills to foster self-sufficiency and independence to families.

· Assist family in goal planning with focus on self-sufficiency.

· Attend and participate in all parent groups, programs and trainings.

	· As needed will establish and maintain relationships with referral sources to obtain maximum number of referrals.

	· As needed provide program presentations to local referral sources and agencies. 

	· Interview parents prenatally or immediately after childbirth to determine family needs.

	· Complete initial family screening and parent surveys to determine program eligibility.

	· Serve on Agency committees, including those planning and implementing events and activities.

	· Provide eligible families with information about the program and facilitate their participation.

	· Provide parents with referrals to community resources based on identified needs.

	· As needed will attend and participate in all meetings and trainings, including overnight training, at the request of the Program Supervisor and per Healthy Families New York requirements.

	· All other duties and responsibilities as assigned by Program Manager and/or Executive Director.
Supervisory Responsibilities:
This position does not have any supervisory responsibilities. 
Qualification Standards:
The Family Support/Resource Specialist must meet the following minimum qualifications:


· High school diploma/GED with 1-3 years experience working with families in a community setting is required. Associates’ degree in Human Services or related field with prior parenting and/or home visiting experience preferred.  
· Ability to be non-judgmental, compassionate, empathic, and insightful.
· Ability to relate to all socio-economical segments of the community and work well with both professional and non-professional individuals. 
· Ability to function responsibly and be empathetic, resourceful and self-motivating in a crisis situation.
· Ability to understand the causes of poverty and the conditional and environmental effects of poverty.
· Must be able to work flexible hours as needed.
· Must have own vehicle and posses a clean and valid NYS driver’s license.   Travel during work hours is required.

· Must be able to travel throughout the state for training when necessary. 

· Proven ability to assume responsibility and to follow through independently as well as work well with a team.
Equipment, Machines, and Software Used:   
  

· Basic personal computer skills that include the ability to send/receive email messages, post information to a database or spreadsheet, and perform basic word processing, bookkeeping, and/or data entry.  
· Ability to use software programs such as Microsoft Word, Excel, Outlook. 
· General office equipment is used such as a computer, printer, photocopier, telephone, fax machine, scanner, and calculator.
Physical and Mental Requirements:   
  

· Moderate mental and visual attention that requires frequent decision making, and the ability to analyze and determine appropriate course of actions to take.  
· Constantly hears; frequently walks, pushes pulls and reaches with arms and/or hands, fingers grasps, feels or handles materials; occasionally sits, stands, and uses repetitive motion of hands or wrists. 
· Occasionally lifts up to 25 lbs.
Environmental Conditions:  

Typically works inside in an office and home environments where there is heat and protection from weather conditions. Constantly travels during normal work hours and have occasional overnight and/or weekend travel.  Travel may be local or regional.  
Employer’s Disclaimer:
· All requirements are subject to possible modification to reasonably accommodate individuals with disabilities.
· This job description in no way states or implies that these are the only duties to 
be performed by the employee occupying this position.  Employees will be required to follow any other job-related instructions and to perform any other job-related duties requested by their supervisor.  Furthermore, the company reserves the right to add to or revise an employee's job duties at any time at its sole discretion.

· This document does not create an employment contract, implied or otherwise, 
other than an “at will” employment relationship.
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